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In April 1924, “Radio News” magazine 
promised readers that the Radio Doc-
tor would soon be arriving in their 

homes. Some eighty-six years later and 
telehealth is still seeking critical mass.  
Thanks to three organizations that are 
working to facilitate the widespread 
adoption of telehealth, the radio doctor 
just might finally make good on his pro-
mise: healthcare may soon be arriving in 
your home.
Continua Health Alliance, Healthcare 
Information and Management Systems 
Society (HIMSS) and Integrating the Heal-
thcare Enterprise (IHE) have partnered to 
promote global convergence of health 
information from clinical environments to 
the home via telehealth.
Until recently, the move toward telehealth 
has been somewhat inhibited by concerns 
regarding integration into the continuum 
of care, inclusion in healthcare payment 
systems, scalability, and interoperability.  
What is changing now is that most heal-
thcare systems in the developed world are 
now simply unsustainable due to rising 
costs, an aging population, and chronic 
illness.  Many advanced healthcare sys-
tems are taking extraordinary leaps to 
modernize the hospital and the general 
practitioner’s office. The home is next. 
What is even more encouraging is that 
in healthcare systems such as in Lothian, 
Scotland, the Spanish Region of Andalu-
cia, and the U.S. Veteran’s Administra-
tion, there is demonstrated evidence that 
telehealth saves money and improves 
health.

Bringing the Hospital and the 
Home Together

Healthcare professionals and other indus-
try stakeholders are becoming increasin-
gly aware that in order to effectively and 
efficiently provide the quality of healthcare 
that is demanded by an increasingly aged 
population while coping with a shortage of 
physicians and keeping costs down,  health-
care services must be extended to the home. 
Personal connected health solutions—tele-
health, can deliver information and services 
outside of hospitals and directly to health-
care consumers in their homes, allowing an 
alternative method of care.
“Technology is allowing us to move toward 
a consumer-centric model that focuses on 
improving individual quality of life and 
controlling the total cost of healthcare.  
A host of personal connected healthcare 
services and devices have been and are 
currently being developed to extend care 
beyond the traditional hospital and clinic 
walls and into the home, empowering indi-
viduals to take responsibility in managing 
their own health and wellness as well as 
relieving the stress on the healthcare sys-
tem due to extraneous visits to ERs and 
provider offices.” (Chuck Parker, executive 
director, Continua Health Alliance)
These solutions will allow advanced heal-
thcare systems to cope with the growing 
shortage of healthcare professionals and 
skyrocketing associated costs, while 
addressing today’s most pressing healthcare 
challenge: improving healthcare consumer 
outcomes while enhancing access. 

Combating Challenges 

Payment systems, especially fee for service 
systems, have hampered clinician usage of 
telehealth solutions. Often healthcare pro-
viders are not rewarded for treating patients 

unless there is an in-person consultation. 
This is changing, as recognition of the need 
for alternative healthcare solutions is beco-
ming more widespread. Clinicians are often 
being offered additional options, even 
incentives to use telehealth solutions. 
Telehealth equipment costs have also 
been historically high. Continua Health 
Alliance, an international industry orga-
nization formed in 2006, is working to 
develop interoperable devices that will 
allow more affordable personal connected 
health solutions. Continua Health Alliance 
has brought together more than 230 lea-
ding healthcare and technology compa-
nies to develop guidelines for a system of 
personal connected healthcare solutions. 
The Alliance defines personal connected 
health use cases and creates design gui-
delines based on open industry standards 
to provide framework for the development, 
certification and implementation of perso-
nal connected health solutions. Continua 
has drawn from the expertise and core 
competencies of its members to outline 
how to use existing standards to establish 
interoperability guidelines to build upon. 
The standards ensure that Continua Certi-
fied™ devices are interoperable, allowing 
for seamless data exchange and commu-
nication between individuals and physi-
cians.
HIMSS, through its representation of cli-
nical health IT managers and IHE through 
its Interoperability Showcases at HIMSS 
events has been leading the way in the 
adoption of interoperable IT systems.  
“Now, through Continua’s participation in 
Interoperability Showcases, we are proud 
to demonstrate what is possible when data 
flows from hospital, to home to healthcare 
consumer and back again.  This is the sort 
of demonstration that will be repeated 
around the world and fulfill our shared 
goals of higher quality, efficient health-
care,” Bonfini added.
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